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Pua Lay Hoon (潘丽云)
Deputy Director, Nursing (Education and Practice)
Tan Tock Seng Hospital
Age: 45
Lay Hoon is a proven Educator, a passionate and most effective teacher who has contributed
immensely to the training of nurses. She empowers and motivates her staff at every rank, and is a
champion for all her students, advocating for their rights to realize their fullest potential. Nursing
Students, to her, is her duty to nurture for the future nursing profession.
A hallmark example is her advocacy for upgrading the Enrolled Nurses. In 2009, she actively
reviewed and campaigned for the reinstatement of the bridging programme so that Enrolled Nurses
have the chance to study to become Staff Nurses. Finally in 2010, with the support of the then Chief
Nursing Officer, the bridging programme was successfully reinstated.
In 2013, she was pivotal in aiding TTSH to be conferred the Pathway to Excellence Accreditation by
the American Nurses Credentialing Centre (ANCC). This made TTSH the first international hospital to
achieve this accreditation. In 2014, she and her team achieved the ANCC accreditation for TTSH to
be a Continuing Education provider.
At National level, Lay Hoon is a Member of both the Singapore Nursing Board and the National
Nursing Taskforce’s Education committee. From 2009-2013, she was also a Committee Member for
Lee Kong Chian School of Medicine. Internationally, she has been an External Examiner with the
Nursing Faculty of Tengku Abdul Rahman University, Malaysia since 2009.
More recently, she was appointed in 2014 to be the Nurse Lead for Clinical Service Planning for the
Woodlands Integrated Healthcare Campus (WIHC) where she was tasked to set up the Nursing
Service and lead the in-patient clinical service planning. In this new role, she hopes to build a strong
nursing team that will help make WIHC the campus of choice for patients and healthcare providers.
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